
emIm ‡]ßYH$,
H{$Zam ]¢H$,
____________________ emIm

o‡` _hm{X`/_hm{X`m,

_¢/h_ Am[g{ AZwam{Y H$aVm/H$aVr/H$aV{/h±̌/h¢ oH$ _wP{/h_| oZÂZmßoH$V ]m∞∑g _| oZemZ bJm {̀ AZwgma g{dm/g{dmE±, C[b„Y H$amEß$& bmJy ‡^ma Am[ _{a{/h_ma{ ImV{ g{ Zm_ H$a gH$V{ h¢$&
_{am Zm_ ï ___________________________________________________________________________________________________________

_{am [Vm ï ___________________________________________________________________________________________________________

_{am ImVm gßª`m ï ______________________________________________________________ J´mhH$ AmB© S>r ï ____________________________

\$m{Z Zß]a ï __________________________________________________________________ B© _{b AmB© S>r ï ____________________________

H•$[`m gß]ßoYV ]m∞∑g _| R H$m oMÖ bJmEß ï

1. M{H$ ^wJVmZ am{H$ AZwam{Y
H$. _{ar/h_mar M{H$ ]wH$ oOg_| _________ g{ _________ VH$ [fi{ h¢, Im{ JB© h°$& H•$[`m Bg gßX^© _| ^wJVmZ am{H$ X|$&

Edß Z`r M{H$ ]wH$ Omar H$a|$&
I. _¢Z{ ([mQ>u H$m Zm_) ______________________________________________________ H{$ [j _|

È _______________ H$m M{H$ oOgH$s gßª`m ______________ Edß oXZmßH$ ______________ h°, Omar oH$`m h°$& H•$[`m Bg M{H$ H$m ^wJVmZ am{H|$$&

2. M{H$ ]wH$ H$m AZwam{Y
H$. _wP{/h_ma{ Z`{ ImV{ H{$ obE M{H$ ]wH$ ‡m· Zht h˛Am h°$& H•$[`m M{H$ ]wH$ Omar H$a|$&
I. _{ar/h_mar M{H$ ]wH$ AZwam{Y [Mu Im{ JB© h°$& H•$[`m M{H$ ]wH$ Omar H$a|$&

3. M{H$/]mhar M{H$ (AmCQ>ÒQ>{eZ M{H$) g_mem{YZ - _¢Z{/h_Z{ M{H$ gßª`m _______________________________________________ oOgH$s amoe
È. __________________________________ O_m H$m oXZmßH$ ______________________ VWm AmXmH$Vm© ]¢H$ Am°a
emIm _______________________________________________________________ h°, O_m oH$`m h°$&

H$. C[`w©∑V M{H$ H{$ obE _{a{/h_ma{ ImV{ _| O_m amoe ‡m· Zht h˛B© h°$& H•$[`m OmßM H$a| Am°a amoe H$m{ O_m H$a|$&
I. dm[g oH$`m J`m M{H$ ï ‡m· Zht h˛Am ï H•$[`m OmßM H$a| Am°a M{H$ H$m{ dm[g H$a|$&

4. [mg ]wH$/[mg erQ>
H$. [mg ]wH$ - _wP{/h_ma{ Z`{ ImV{ H{$ obE [mg ]wH$ ‡m· Zht h˛Am h°$& H•$[`m [mg ]wH$ Omar H$a|$&
I. Sw>pflbH{$Q> [mg ]wH$ - _{am/h_mam [mg ]wH$ Im{ J`m h°$& H•$[`m _________ g{ _________ VH$ EH$ Sw>pflbH{$Q> [mg ]wH$ Omar H$a|$&

J. [mg erQ> - _wP{/h_ma{ ImV{ H{$ obE [mg erQ> ‡m· Zht h˛Am h°$& H•$[`m _________ g{ _________ VH$ H{$ obE [mg erQ> Omar H$a|$&

K. Sw>pflbH{$Q> [mg erQ> - H•$[`m _________ g{ _________ VH$ H{$ obE Sw>pflbH{$Q> [mg erQ> Omar H$a|$&

5. [V{ _| [nadV©Z - H•$[`m A[Z{ naH$mS>© _| _{a{/h_ma{ [V{ (Amdmgr`/H$m`m©b`rZ gß[H©$ gß]ßYr OmZH$mar) _| [nadV©Z H$a|$& _¢ A[Z{ Z`{ [V{ H$m ‡_mU gßbΩZ H$a

ahm hˇß$& _{am Z`m [Vm h° ________________________________________________________________________ eha __________________

o[Zm _________ Q>{br\$m{Z gß. (oZ.) _______________ (H$m`m©.) _______________ _m{]mB©b gß. _______________ B© _{b AmB© S>r._______________

6. S>{o]Q> H$mS>©/H´{$oS>Q> H$mS>© (Om{ bmJy Z hm{, Cg{ H$mQ> X|)

H$. _¢Z{ \$m_© ^aH$a Amd{XZ oX`m h° [aßVw S>{o]Q> H$mS>©/H´{$oS>Q> H$mS>© _wP{ ‡m· Zht h˛Am h°$& H•$[`m OmßM H$a| Am°a Amd{oXV H$mS>© ‡XmZ H$a|$&

I. _{am S>{o]Q>/H{´$oS>Q> H$mS>© Im{ J`m h°$& H•$[`m `h H$mS>© hm∞Q> obÒQ> H$a|$& 16 oS>oOQ> S>{o]Q>/H´{$oS>Q> H$mS>© gßª`m Bg ‡H$ma h° ___________________________

(H•$[`m Z`{ H$mS>© H{$ obE gß]ßoYV \$m_© ^aH$a Amd{XZ H$a|)

7. BßQ>aZ{Q> ]¢qH$J/_m{]mB©b ]¢qH$J/Q>{ob]¢qH$J (Om{ bmJy Z hm{, Cg{ H$mQ> X|)

H$. _¢Z{ \$m_© ^aH$a Amd{XZ oX`m h° [aßVw BßQ>aZ{Q> ]¢qH$J/_m{]mB©b ]¢qH$J/Q>{ob]¢qH$J H{$ obE `wOa AmB© S>r _wP{ A^r VH$ ‡m· Zht h˛Am h°$& H•$[`m ‡XmZ H$a|$&

I. _¢/_{am BßQ>aZ{Q> ]¢qH$J/_m{]mB©b ]¢qH$J/Q>{ob]¢qH$J H$m [mgdS>© ^yb J`m hˇ±/„bmH$ hm{ J`m h°$& H•$[`m _wP{ Z`m [mgdS>© Omar H$a|$& _{am [mgdS>© A›„bmH$ H$a|$&

_{am `wOa AmB© S>r h° _______________________________________________________________

J. _¢ BßQ>aZ{Q> ]¢qH$J/_m{]mB©b ]¢qH$J/Q>{ob]¢qH$J H$m A[Zm `wOa AmB© S>r Am°a [mgdS>© ^yb J`m hˇ±$& H•$[`m ‡XmZ H$a|$&

J´mhH$  AZwam{Y  [Ã
(H{$db ]MV Edß Mmby ImVm - ‡m{[amB©Q>aoe[ J´mhH$ H{$ obE)

H́$_ gßª`m ____________________

oXZmßH$ _______________________

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

emIm C[`m{J H{$ obE -
AZwam{Y ‡mo· H$m g_`...........
hÒVmja........................
Edß grb.......................

(M{H$ gßª`m) (M{H$ gßª`m)

(oXZmßH$) (oXZmßH$)

(oXZmßH$) (oXZmßH$)

(oXZmßH$) (oXZmßH$)
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8. gmdoY O_m/H$m_Y{Zw O_m/AmdoV© O_m
ImVm gßª`m ..................................................................... O_m H$s VmarI ..............................................................

H$. O_m agrX ‡m· Zht h˛B©$&

I. O_m AdoY H$m JbV ^am hm{Zm$& ghr AdoY ........................................................ _mh/df©$&

J. „`mO Xa ghr VarH{$ g{ Jmby Zht H$s/AoY_m›` Xa Zht Xr JB©$&

K. AmdoYH$ E\$S>r „`mO ImV{ _| O_m Zht oH$`m J`m/^wJVmZ AmX{e A‡m·$&

L>. Zmo_oV [ßOrH•$V Zht/a‘ Zht/AZwam{Y H{$ AZwgma Í$[mßVa Zht h°$&

9. Úm{V [a H$a H$Q>m°Vr :

H$. odŒmr` df© ................................ H{$ obE Q>rS>rEg ‡_mU [Ã h{Vw AZwam{Y

I. odŒmr` df© ................................ H{$ obE „`mO ‡_mU [Ã h{Vw AZwam{Y

J. odŒmr` df© ................................ H{$ obE Q>rS>rEg ‡_mU [Ã ‡m· Zht h˛Am

K. 15 EM/15 Or ‡[Ã emIm _| ......................................... H$m{ O_m oH$`m o\$a ^r H$a H$Q>m°Vr H$s JB©$&

L>. H$Q>m°Vr oH$E JE H$a Am°a ‡m{ofV H$a _| AßVa$& H•$[`m [woÔ> H$a|$&

10. [|eZ^m{Jr H$s oeH$m`V| :

[|eZ O_m Zht   OrdZ ‡_mU [Ã A⁄VZ Zht   ]H$m`m [|eZ/S>rE ^wJVmZ Zht oH$`m J`m

[nadV©Z ]hmb Zht oH$`m J`m   [r[rAm{ H$s ‡oV ‡m· Zht h˛B©   [mnadmnaH$ [|eZ Omar Zht H$s JB©

11. ÒWm`r AZwX{e

oZÂZoboIV ÒWm`r AZwX{e oZÓUmoXV Zht oH$E JE :

AZwX{e oXZmßH$ : .................................. amoe È ......................................... AmdoYH$Vm .............................................

............................................... H{$ ImVm gßª`m ........................................... g{

............................................... H{$ ImVm gßª`m ........................................... g{

12. ImVm gßem{YZ

ImVm gßª`m ..................................................................... Zm_ : ......................................................................

H$. H{$dB©gr AZw[mbZ h{Vw XÒVmd{O O_m H$a oXE JE h¢$& H{$ dmB©gr oddaU A⁄VZ Zht$&

I. O›_oVoW A⁄VZ Zht h° hmbmßoH$ O›_oVoW H$m ‡_mU ................................ H$m{ O_m H$a oX`m J`m$&

J. Ï`o∫$JV ImV{ H$m{ gß`w∑V ImV{ _| È[mßVnaV Zht oH$`m J`m$&

K. ImV{ oH$ pÒWoV Zm]mobJ g{ ]mobJ Zht H$s JB©$&

L>. gß`w∑V ImVm YmaH$ H$m{ Om{∂S>/hQ>m`m Zht J`m$&

M. [naMmbZ H$aZ{ H$m VmarH$m ImVm Im{bZ{ H{$ \$m∞_© _| CpÎboIV _| g{ EH$ H$m CÎb{I JbVr g{ oH$`m J`m h°$&

N>. Òdr[-BZ/Òdr[ AmCQ> AZwX{e oZÓ[moXV Zht oH$E JE$&

8. A›` H•$[`m oZoX©Ô> H$a| ........................................

J´mhH$/J´mhH$m| H{$ hÒVmja

emIm C[`m{J H{$ obE ï H•$[`m oXZmßH$ d g_` grb bJmE (Ohm± bmJy hm{ _wPa bJmE±)

[mdVrï J´mhH$ AZwam{Y [Ã lr/lr_Vr/_{gg© ..............................................................................................................................

ImVm gßª`m ï ................................................................................................................................................. g{ AZwam{Y

gßª`m .............................................................................................................................. H{$ ob`{ ‡m· oH$`m$&

H´$_ gßª`m .......................... H•$[`m oXZmßH$ d g_` grb bJmE AoYH$mar H{$ hÒVmja

h_ `h [woÔ> H$aV{ h° oH$ J´mhH$ H{$ g^r AZwam{Ym| H$m oZdmaU oH$`m J`m h°$&

AoYH$mar H{$ hÒVmja

gÀ`mo[V

hÒVmja-emIm ‡^mar/dar> ‡]ßYH$/‡]ßYH$
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CUSTOMER  REQUEST  LETTER
[For Savings & Current A/c - (Proprietorship) customers only]

NF 993/(50)/04-2019/SESHAASAI

From :

_____________________________

_____________________________

_____________________________

Dear Sir/Madam,

I/we request you to provide me the service/s as ticked in the box below. You can debit charges as applicable to my account.

My A/c No. __________________________________________ Customer ID : _________________________________________

Phone /Mobile No. ___________________________________ E-mail ID : ____________________________________________

Kindly update my Permanent Account Number in your records :  PAN (enclose proof of PAN)

Please tick RRRRR in the appropriate box :

1. CHEQUE STOP PAYMENT REQUEST :
a. I/we have lost the cheque book containing leaves from ____________________ to __________________ Please stop

payment for the same and issue new cheque book.

b. I/we have issued a cheque no. _______________ dated ______________ for ̀  ________________________________

 favoring _______________________________________  Please stop the cheque payment.

2. CHEQUE BOOK REQUEST
a. I/we have not received cheque book for my / our new account. Please issue the cheque book.

b. I/we have not received Personalized Cheque Book.

b. I/we have lost the cheque book requistion slip. Please issued a cheque book.

3. DEPOSIT OF CASH / CLEARING CHEQUE / OUTSTATION CHEQUE / TRANSFER OF FUNDS
a. I/We have remitted cash amounting to ` _____________________ at _____________________ branch for credit of

A/c No. ____________________ Amount not credited/short credited. Please verify.

b. I/We have deposited the Cheque No.______________________ Amount ` _____________________ Date of Deposit

_____________________ Drawee Bank and Branch __________________________________________

-  Credit not received in my/our account. Please verify and credit.

-  Returned cheque not received. Please verify and return the cheque.

c. An amount of ` _________________________________ remitted on _____________________ (date) through RTGS/

NEFT not credited to beneficiary's account. Please verify.

d. An amount of ̀  _________________________________ remitted on __________________ (date) through RTGS/NEFT

by ___________________ bank/branch for credit of my/our a/c no. ________________________________________

not credited. Please verify and credit.

e. Details of transaction required -

Debit : Date _______________________ Amount ̀  _____________________ Payee/Charges_______________________

Credit : Date _______________________ Amount ̀  _____________________ (Cash/transfer entry)

f. Charges - Amount ̀  ______________________________ Date __________________  Wrongly debited. Please verify.

g. Following Transaction through Internet Banking not effected :

Nature of Transaction : ________________________ Date _______________________ Amount ̀  _____________________

Beneficiary Name ______________________________________A/c No. ________________________________________

4. PASSBOOK / PASS SHEET :
a. Passbook - I/we have not received Passbook for my new account. Please issue pass book.

b. Duplicate passbook - I/we have lost the Passbook. Please issue a duplicate passbook with entries

from ________________ to ________________

c. Pass Sheet - I/we have not received Pass Sheet for my/our account. Please issue Pass Sheet

from ________________ to ________________

d. Duplicate Pass Sheet - Please issue Duplicate Pass Sheet from ________________ to ________________

e. Please register my e-mail address and send the pass sheet - Periodicity - Monthly / Bi-monthly / quarterly /

Half-yearly / annually.

5. CHANGE OF ADDRESS :

a. Please update the contact information (Residence/Office) in your records. I / We am / are  enclosing proof of

my/our new address. My/our new address is ____________________________________ City ____________________

PIN ______________ Tel No. ____________________ Mobile No. __________________ Email ID ________________________

b. Change of address intimated on ____________________ (date) not yet effected in the system.

To:

The Branch Manager,

___________________________________

____________________________ Branch



6. DEBIT CARD / CREDIT CARD (Strike out which is not applicable)

a. I have filled up the form but not received the Card. Please check and issue the card.

b. Lost card - My Debit / Credit Card is lost. The 16 digit Debit/Card No. is ___________________________________

Please Hot List the card. (Please fill up separate application form for obtaining new card.)

c. Card expired. New Card not received.

d. ATM - Cash not dispensed / partly dispensed - ATM ID ___________________ Transaction Date : _______________

Amount ` _________________________________. (Please attach Transaction Slip)

7. INTERNET BANKING / MOBILE BANKING / TELE BANKING  (Strike out which is not applicable)

a. I have filled up the form but not yet received the User ID for Internet Banking/Mobile Banking/Telebanking

Please issue.

b. My User Profile is Blocked. Please unlock.

c. I have forgotten my User ID and Password for Internet Banking / Mobile Banking / Tele Banking. Please issue.

8. FIXED DEPOSIT / KAMADHENU DEPOSIT / RECURRING DEPOSITS :

Account Number _________________________________ date of Deposits : ______________________

a. Deposit Receipt not received.

b. Tenure of the Deposit wrongly mentioned. Correct Tenure : __________________ months/years.

c. Rate of Interest not correctly applied. / Preferential rate not given.

d. Periodical FD interest not credited to account / pay order not received.

e. Nomination not registered / not cancelled / variation as requested not effected.

9. TAX DEDUCTED AT SOURCE :

a. TDS Certificate Request for the FY ___________________________

b. Interest Certificate request for the FY ___________________________

c. TDS Certificate not received for the FY ___________________________

d. Form 15H / 15G submitted at branch on _______________ but tax deducted.

e. Mismatch in Tax deducted and Tax remitted. Please verify.

10. PENSIONERS' GRIEVANCES :

Pension not credited   Life Certificate not updated   Pension / DA arrears not paid.

Commutation not restored   PPO Copy not received   Family Pension not released.

11. STANDING INSTRUCTIONS

Following standing instructions not executed :

Instructions date: _________________________ Amount ̀  ___________________________ Periodicity: __________________

From : A/c No. ___________________________________ of ________________________________

To : A/c No. ___________________________________ of ________________________________

12. ACCOUNT MODIFICATION :

Account Number _________________________________ Name : ________________________________________________

a. Documents submitted for KYC Compliance. KYC details not updated.

b. Date of Birth not updated though proof of Date of Birth submitted on ________________

c. Conversion of individual account into joint account not made.

d. Status of account not changed from Minor to Major.

e. Addition / Deletion of Joint Account holder not made.

f. Mode of Operation wrongly mentioned from the one mentioned in the A/c opening form.

g. Sweep-in/Sweep-out instructions not executed.

13. OTHERS (Please specify): _________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

Date : ___________________________ SIGNATURE OF THE CUSTOMER/S

For Branch Use : Please affix date & time seal here.

ACKNOWLEDGEMENT

We acknowledge having received customer request letter from ______________________________________________________

________________ (full name) A/c no____________________________________ requesting for point no.__________________________

Sl No.___________________ Please affix date seal with time Signature of the Officer.

cut here

We confirm that all the requests of the

customer/s are addressed.

Signature of the attending Officer / Manager

Verified

Signature of Branch-in-charge / Sr Manager / Manager
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