California Department of Insurance (CDI) Consumer Contacts and Policy Plans Offered updated as of April 2020
Companies Selling Medicare Supplement Insurance in California

Company
Web Address . *High *High
Customer Service Phone Number Ages A ET TS A B c D F Fg G Gg K L M N
Customer Service Email

AARP/United Healthcare Insurance Company 65 Over Individual - - - - - - - - - - - -
www.aarpmedicaresupplement.com 65 Over Group Special** X X X - X - X - X X - X
(800) 523-5800 Under 65 Individual - - - - - - - - - -
N/A Under 65 Group Special** X X X - X - X - X - - -
Aetna Life Insurance Company 65 Over Individual X X - - X - X - - - - X
www.aetnaseniorproducts.com 65 Over Group X X - - X - X - - - - X
(888) 624-6290 Under 65 Individual X X - - X - - - - - - X
aetssiphs@aetna.com Under 65 Group X X - - X - - - - - - X
American National Life Insurance Company Of Texas 65 Over Individual X - - - X X - - - - X
Wwww.anico.com 65 Over Group - - - - - - - - - - - -
(800) 899-6503 Under 65 Individual X - - - X - - - - - - X
healthcustomerservice@americannational.com Under 65 Group - - - - - - - - - - - -
Blue Cross Of Ca (Dba Anthem Blue Cross) 65 Over Individual X - - - X - X - - - X
www.anthem.com 65 Over Group - - - - - - - - - - - -
(800) 333-3883 Under 65 Individual X - - - X - X - - - - X
N/A Under 65 Group - - - - - - - - - - - -
California Physicians (Dba Blue Shield Of Ca) 65 Over Individual X - X X X X X - X - - X
www.blueshieldca.com 65 Over Group - - - - - - - - - - - -
(800) 248-2341 Under 65 Individual X - X X X X X - X - - X
N/A Under 65 Group - - - - - - - - - - - -
Colonial Penn Life Insurance Company 65 Over Individual X X - X X X X - X X X X
www.bankerslife.com/products/medicare-supplement-insurance/ 65 Over Group - - - - - - - - - - - -
(800) 800-2254 Under 65 Individual X X - X X X X - X X X X
Customer_Service@CNOInc.com Under 65 Group - - - - - - - - - - - -
Combined Insurance Company Of America 65 Over Individual X - - - X - X - - - - X
www.combinedinsurance.com 65 Over Group - - - - - - - - - - - -
(855) 278-9329 Under 65 Individual X - - - X - X - - - - X
help@aiasvcs.com Under 65 Group - - - - - - - - - - - -
Continental Life Insurance Company Of Brentwood, Tennessee 65 Over Individual X X - - X X X - - - - X
www.aetnaseniorproducts.com 65 Over Group - - - - - - - - - - - -
(800) 264-4000 Under 65 Individual X X - - X - X - - - - X
aetssiphs@aetna.com Under 65 Group - - - - - - - - - - - -
Everence Association, Inc. 65 Over Individual X - - X - X - - - - X
Wwww.everence.com 65 Over Group - - - - - - - - - - - -
(800) 348-7468 Under 65 Individual X - - - X - X - - - - X
info@everence.com Under 65 Group - - - - - - - - - - - -
First Health Life & Health Insurance Company 65 Over Individual X X - - X - X - - - - X
www.aetnaseniorproducts.com 65 Over Group - - - - - - - - - - - -
(855) 369-4835 Under 65 Individual X X - - X - X - - - - X
aetssiphs@aetna.com Under 65 Group - - - - - - - - - - - -
Garden State Life Insurance Company 65 Over Individual X - - - X X - - X X
www.slaico.com 65 Over Group - - - - - - - - - - -
(844) 639-3648 Under 65 Individual X - - - X - X - - - - X
healthcustomerservice@americannational.com Under 65 Group - - - - - - - - - - -
Globe Life And Accident Insurance Company 65 Over Individual X X X - X X - - - - X
www.globecaremedsupp.com 65 Over Group - - - - - - - - - - -
(800) 801-6831 Under 65 Individual X X X - X - - - - - - X
N/A Under 65 Group - - - - - - - - - - - -
Health Net Life Insurance Company 65 Over Individual X - X X X X - X
www.healthnet.com 65 Over Group X X X X X X X - X X X -
(800) 926-4178 Under 65 Individual X - - X X X X - - - - X
N/A Under 65 Group X X X X X X X - X X X -
Humana Insurance Company 65 Over Individual X X X - X X X X X X - X
www.humana.com 65 Over Group - - - - - - - - - - - -
(888) 310-8482 Under 65 Individual X X X - X X X X X X - X
N/A Under 65 Group - - - - - - - - - - - -
Individual Assurance Company, Life, Health and Accident 65 Over Individual X - - - X - X - - - - X
www.iaclife.com 65 Over Group - - - - - - - - - - - -
(888) 524-3629 Under 65 Individual X - - - X - X - - - -
policyownerservice@iaclife.com Under 65 Group - - - - - - - - - - - -
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Loyal American Life Insurance Company 65 Over Individual X - - - X - X - - - - X
www.cignasupplementalbenefits.com 65 Over Group - - - - - - - - - - - -
(866) 459-4272 Under 65 Individual X - - - X - - - - - - X
CSBsupport@cigna.com Under 65 Group - - - - - - - - - - - -
Mutual Of Omaha Insurance Company 65 Over Individual X - - - X X X - - - - X
www.mutualofomaha.com/states 65 Over Group - - - - - - - - - - - -
(800) 667-2937 Under 65 Individual X - - - X - - - - - - X
N/A Under 65 Group - - - - - - - - - - - -
National Guardian Life Insurance Company 65 Over Individual X - - - X - X - - - - X
www.nglic.com 65 Over Group - - - - - - - - - - - -
(877)-888-1511 Under 65 Individual X - - - X - - - - - - X
N/A Under 65 Group - - - - - - - - - - - -
National Health Insurance Company 65 Over Individual X - - - X X X - - - - X
www.nationalgeneral.com 65 Over Group - - - - - - - - - - - -
(866) 916-8816 Under 65 Individual X - - - X X X - - - - X
N/A Under 65 Group - - - - - - - - - - - -
Oxford Life Insurance Company 65 Over Individual X - - - X - - - - - X
www.oxfordlife.com 65 Over Group - - - - - - - - - - - -
(800) 308-2318 Under 65 Individual X - - - X - - - - - - X
info@oxfordlife.com Under 65 Group - - - - - - - - - - - -
Physicians Mutual Insurance Company 65 Over Individual X - - - X X X - - - - X
www.physiciansmutual.com 65 Over Group - - - - - - - - - - - -
(800) 228-9100 Under 65 Individual X - - - X X X - - - - X
N/A Under 65 Group - - - - - - - - - - - -
State Farm Mutual Automobile Insurance Company 65 Over Individual X - X X X - X - - - - X
www.statefarm.com 65 Over Group - - - - - - - - - - - -
Contact Local State Farm Agent Under 65 Individual X - X X X - X - - - -
N/A Under 65 Group - - - - - - - - - - - -
Thrivent Financial For Lutherans 65 Over Individual X X X X X X X - - X X -
www.thrivent.com 65 Over Group - - - - - - - - - - -
(800) 847-4836 Under 65 Individual X X X X X - - X X
mail@thrivent.com Under 65 Group - - - - - - - - - - - -
Transamerica Life Insurance Company 65 Over Individual Special** X - X - X - - - - X - X
www.transamerica.com 65 Over Group X X X X X X - X X X X
(800) 797-2643 Under 65 Individual Special*™* | X - X - X - - - - X - X
N/A Under 65 Group X X X X X X - X X X X
Transamerica Premier Life Insurance Company 65 Over Individual Special** X - - - X - X - - - - X
www.transamerica.com 65 Over Group Special** - - - - - - - - - - - -
(888) 272-9272 Under 65 Individual Special™ | X - - - X - X - - - - X
N/A Under 65 Group Special** - - - - - - - - - - - -
United American Insurance Company 65 Over Individual X X X X X X - X X - X
www.unitedamerican.com 65 Over Group - - - - - - - - - - - -
(800) 755-2137 Under 65 Individual X X X - X - - - - - X
eservicecenter@unitedamerican.com Under 65 Group - - - - - - - - - - - -
USAA Life Insurance Company 65 Over Individual X - - - X - X - - - - X
www.usaa.com 65 Over Group - - - - - - - - - - - -
(800) 531-8722 Under 65 Individual X - - - X - X - - - -
N/A Under 65 Group - - - - - - - - - - - -

*High F means that this medicare supplement plan is offered with a high deductible by the company.
*High G means that this medicare supplement plan is offered with a high deductible by the company.
** Special Policy Type (Individual or Group) denotes that the individual or group policy holder(s) must be a member of an association, etc.
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