Requesting a Tax Return Transcript Online

The U.S. Department of Education has selected the student for a process known as
“Verification” and additional documentation must be submitted. You can request a Tax Return

Transcript from the IRS at https://www.irs.gov/. You will need a smartphone with a camera

and a government issued photo ID. How do I request the Tax Transcript?

1. The taxpayer must go to https://www.irs.gov/ and click on “Get Your Tax Record”.

;
yﬂ IRS Help | News | English & ‘ F Charities & Nonprofits ‘ E Tax Pros
File Pay Refunds Credits & Deductions Forms & Instructions

I_Helping people understand and
meet their tax responsibilities J

How can we help you?

Q Get Your Refund Status D Sign in to Your Account Q View Your Child Tax Credit Payments

@ Get Your Tax Record

9 Get Answers to Your Tax Questions ‘:l Apply for an Employer ID Number (EIN) @ File Your Taxes for Free

@ Make a Payment

@ Get Your Economic Impact Payment Status

2. Scroll down and click on “Get Transcript Online”.

Get Your Tax Record

English | Espafiol | 5237 (Eitk) | 32 (E5) | £1=01 | Pycckuii | Tiéng Vit | Kreydlayisyen

o Order copies of tax records including transcripts of past tax returns, tax account information, wage and income statements
Individuals
and non-filer letters.
How to File If you want to find out how much you owe, verify your payment history, get your prior year Adjusted Gross Income (AGI) to e-
file or see other tax information, you may not need a transcript. View this information in your tax account instead.
When to File

The method you used to file your tax return (e-file or paper) and whether you had a balance due affects your current year
transcript availability.

Where to File

Your Information

Request Online
Tax Record (Transcript)

Request your transcript online for the fastest result.
Third Party Authorization

What You Need

e If you don't have an existing IRS username or ID.me account, have your photo identification ready.
Employees
What You Get
Farents * All transcript types are available online
Military * View, print or download your transcript

* Verify your identity once, and you can easily return later to get a transcript or use other IRS online services.

Seniors & Retirees

Businesses and Self-Employed ‘ Get Transcript Online '

Charities and Nonprofits Cautlon® or individual taxpayers to retrieve their own transcripts for their own purposes. Use by 1 | Pa ge
any other entities is prohibited.

International Taxpayers
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Requesting a Tax Return Transcript Online

3. Ifyou aready have an IRS account, click “Sign in with an existing IRS username.” Then enter
your Username and click "LOG IN". You won't be able to sign in with your existing username and

password starting in summer 2022.

Sign In or Create a New Account

log in with your existing IRS username and password starting in summer 2022.
If you're a new user, please create an account with [D.me.

ID.me is our trusted technolegy provider in helping to keep your personal information safe.

Create a new account
I ID.me Create an account |

OR

Sign in with an existing account

sign in with |D.me

Sign in with an existing IRS username

Frequently Asked Questions

@ How do | verify my identity?
@ What if | can't verify my identity?

(® whatis ID.me?

If you have an existing IRS username, please create a new |D.me account as scon as possible. We're bringing you an improved sign-in experience. You won't be able to

Dme + FHIRS

SignintoID.me

4. If you have an existing ID.me
account, click "Sign in with
ID.me" then enter your Email

T and Password and click "Sign in
Crzate 2n |D.me account to ID.me"

Email

Enter your email

Enter your password

5. If you do not have an account,
ign into ID.me
e click on “ID.me Create an Account.”
Earger asgward Enter your email, make a password,
O sign in with confirm your password, accept the

terms, and then click "Create an
ID.me account".

Password |

fFocebook 3 Google in Linkecin

View more options »

IDme + GHIRS

Create an ID.me account

Already hzve an ID.ma account?

Sign in to your account

Emall
Enter your email «

Password

Enter your passwerd «

Confirm Paseword

Confirm your password «

0c:upl the I0me Larme of Service ond Privoicy Uolicy

G

Orsign inwith

meeb-:(K {5 wsoogie in Lnkedin

Viar o oplions >
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Requesting a Tax Return Transcript Online

& api.id.me - 6. Click on “Continue” and the

ID.me + gj}%IRS

CONTINUING TO THE INTERNAL
REVENUE SERVICE

IRS will send you an email with a confirmation code.

& api.id.me

e + GHTRS

CONFIRM YOUR EMAIL ADDRESS

>

We sent an email t

If you cannot find the email, please check your spam
folder. It can take up to 10 minutes to receive the

email.

After your email is confirmed, return to this page to

continue,

Didn't receive the email? Send it again

Can't click on the button in your email?
7. Enter the six digit code in space provided
then click on “Continue.”

Enter the 6-digit code from the email below

Why do | need to confirm my email?

3|Page



Requesting a Tax Return Transcript Online

8. Select which method you want to use to secure your account. In this guide the Code Generator
Application is used, but you can choose any of the options.

& api.id.me

ID.me + @%] RS

SECURE YOUR ACCOUNT

Chooso an MFA option

9. You will need to download the ID.me
Authenticator app to your device if you do not
already have it. Select to receive and activation link
through Text or Email. Then click "Continue"

& api.id.me

(#x+x) Code Generator Application

Generate verification codes via code
generator apps like ID.me
Authenticator.

& api.id.me

e + GHIRS

SECURE YOUR ACCOUNT

To enroll with your phone number using an
activation link, you will need version 1.5.0 or
greater of the ID.me Authenticator app to
proceed.

@© Howdolcheck or update my app? Learn
more
Choose app download method

Please download the ID.me Authenticator app to
your smartphone or tablet device to get started.

Enrollin Code Generator with an activation link

* Use this option if you are currently on a
mobile device

E;

Text message

Your phone number

Enroll with barcode [ secret key

Continue

S
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Requesting a Tax Return Transcript Online

< Messages

AA & preview.page.link

10. When you receive the text or email click on the link.
Then click "OPEN" to begin enrollment.

S ID.me Authenticator

Please click on this link to

ID.me Authenticator

download or activate the
Authenticator application:

11. Click "GET" to download the ID.me
Authenticator app, then click "OPEN."

ID.me Authenticator ID.me Authenticator

e _ " Sign in securely usin,
Sign in securely using FL%Js?l\-Notizcatyion Iol’g
Push-Notification or Code Generator
Code Generator

s o s

299 656 o] 299 656 0]

894674 © 894 674
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Requesting a Tax Return Transcript Online

12.  Choose your notification settings, then click "Ok." You will need the six digit code for the next step.

127 nl LTE
< App Store

“Authenticator” Would
Like to Send You
Notifications Success
Notifications may include alerts, Return to your registration and
sounds, and icon badges. These enter your new 6-digit code to
can be configured in Settings. complete your multifactor
authentication setup.

13. Enter the code from the app on the IRS website, name your device, and the click “Continue.”

AA 8 api.id.me @) & api.id.me

Dme + YIRS Dme + §HIRS

YOUR ACCOUNT IS NOW SECURE
SAVE A BACKUP CODE

You have secured your account with multi-factor
1 2 o authentication using a code generator application.
Confirm your device

Ey
Please check your code generator app and enter the 14. You can then choose
6-digit code to complete securing your account. tO Generate arecove
. . ry Visit ID.me My Account to view and manage multi-
Enter the 6-digit code * Code or Cllck "Contlnue_ " factor authentication settings.

Recovery code

Name your device A recovery code can be used in the event you lose
access to your multi-factor authentication device.

Generate recovery code
- @

Go back

ex. My iPhone

~ English
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Requesting a Tax Return Transcript Online

15. Choose which option you want to use to verify your identity, then click "Start now."

Dme + YW RS

ID.me + g@lRS VERIFY YOUR IDENTITY

We'll need permission to use details from your credit

& verify.id.me

profile and other public sources to verify your
identity. This will not affect your credit score.

VERIFY YOUR IDENTITY
Choose a verification method

Upload photos of your license or state

D

Upload photos of your driver's license

Choose a verification method or state ID, and enter your Social

Security number.

D - GRS

CONSENT FOR ID.ME TO COLLECT
BIOMETRIC DATA

1. CHANGES

16. Read the consent policy, agree to the terms,
then click "Continue."




Requesting a Tax Return Transcript Online

17. You will need to upload a photo of your identity document from your device. Take a picture of both
sides of your ID and save them on your device. Then choose"Select" on the IRS site.

@ verify.id.me

Dme + YIRS

& verify.id.me

Choose how to submit photos ID.me + f@ﬂ]IRS

VERIFY YOUR IDENTITY
1 o 3 4

Upload photo of your driver's
license or state ID

License Change

) Choose Image

Upload an image from your current
device

Upload photo of driver's license or st
(FRONT)

English

1
]
1
1
I
I
I
L
I
1

What is ID.me? | Terms of Service | Privacy Policy e e A o s

(BACK)

18. Click in the appropriate area to begin.

Please check the following to make sure
your document can be processed:

not blurry (including




Requesting a Tax Return Transcript Online

19. Click "Choose photo" and then upload the image you want to use.

& verify.id.me
& verify.id.me

ID.me + yéWI R_S

VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY

o

Upload photo of your driver's

license or state ID

20. Once you have selected an
image that meets the requirements
select "Continue."

Upload photo of your driver's
license or state ID

Choose a photo of the front side of your document.

Then click "Continue” to proceed

Select a file to upload*
JPG, PNG, TIFF (16 MB)

Please check the following to make sure
your document can be processed:

* The image is clear and not blurry (including
your photo and/or

¢ All information is visible (e.g., expiration 3
All information is visible {e.g., expiratio iﬂ1-(‘(l(.iil!(‘r\‘!“‘;1!10(0{!!0!\(,

date)

* The document is not captured at an angle

QR

L
[ e |

Upload photo of driver’s license or state ID
(BACK)

21. Repeat the process for the second image.

Ploase chock the following to make sure
your document can be processeod:

English

? | Termsof Service | Privacy Policy
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Requesting a Tax Return Transcript Online

22. Once everything is uploaded click "Continue." The ID will be checked for authenticity.

me + GHIRS

VERIFY YOUR IDENTITY ID"m . mIRS

1w0to of your driver's

8 verify.id.me

onso or state 1D

VERIFY YOUR IDENTITY

Your ID is being checked for authenticity.
This can take up to 15 seconds.

Waiting for processing to complete ...

English

What is ID.me? | Terms of Service | Privacy Policy

& verify.id.me

pme + YHIRS

VERIFY YOUR IDENTITY

P00 Check tho following 1o maoke sure
your documant con bo procostes

Let's take a video selfie

23. On the next screen click “Take a video selfie.”

Take video selfie

English
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Requesting a Tax Return Transcript Online

24. Click on “Start.” & verify.id.me

& verify.id.me |D,m .
Dme + YIRS @IRS

Dme + YIRS

TAKE PHOTOS WITH YOUR PHONE

VERIFY YOUR IDENTITY

25. Click "Scan my
face."

Begin video selfie with liveness
detection?

. r - well- >
Follow the steps below Make sure you are in a well-lit area

* Remove anything that covers your face
1) Grant permission to use your webcam (e 2 y’];,c)sgg hats)
e v

2) Click "scan my face" to begin video selfie ® Avoida m;hl source behind you (backlwght)

3) Liveness detection will commence with a series
of colorful flashing lights

* Hold the phone straight in front of your

face (avoid angles)
4) Your results will be displayed

Note: This technology is compliant with W3C
accessibility standards for users with photosensitive
considerations
(photosensitive epilepsy).

English

26. Click on "Allow."

“verify.id.me"” Would Like
to Access the Camera

11| Page



Requesting a Tax Return Transcript Online

27. Allow the IRS a few moments to process, analyze, and compare your information.

8 verify.id.me

VERIFY YOUR IDENTITY

Processing video selfie

This may take a few moments. Please wait.

& verify.id.me

Dme + YIRS

COMPARING SELFIETO ID DOCUMENT
IMAGE

Your seifie is being compared to your ID.
This can take up to 15 seconds.

J

Waiting for processing to complete .

Dme + YIRS

ANALYZING VIDEO SELFIE

This may take a few moments. Please wait.

12| Page



Requesting a Tax Return Transcript Online

28. Enter your phone number and then click "Continue."

& verify.id.me

D + GHIRS

VERIFY YOUR IDENTITY

Enter your phone number

Enter your personal phone number., We'll also confirm
your identity with telecom operators.

Personal Phone Number

O

We can't support virtual or internet phone
services like Skype and Google Voice right
now.

By entering your phone number, you agree to
receive notifications through text message or
voice calls during sign-in attempts in order to
protect your account.

English

29. Enter your Social Security Number and then click "Continue."

& verify.id.me

o - GRS

VERIFY YOUR IDENTITY

Enter your Social Security number
Social Security Number*
HHEHBEHAHHH
The Social Security number is used as a unique

identifier to confirm identity. This will not affect your
credit score.

Back

English

What is ID.me? | Terms of Service | Privacy Policy
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30. Review the information for accuracy. Check the box, then click "Yes."

& verify.id.me

Dme + RS

VERIFY YOUR IDENTITY

o

Is your information displayed
correctly?

What does this mean?

Personal inform

First Name
Middle Name
Last Name

Date of Birth

City|
State

Zip Code

Mobile Phone -

The information I've provided is correct, and |
of Fair Cr F
to verify my identity.

t Reporting Aot data

What is The Federal Fair Credit Reporting Act?~

31. Click on "Allow."

he information I've provided is correct, and |
ccept the use of Fair Credit Reporting Act data
o verify my identity.

What is The Federal Fair Credit Reporting Act?~

See our Privacy Policy for how we treat your data.

ID.me + ;‘;’@IRS

AUTHORIZE THE INTERNAL REVENUE
SERVICE

The Internal Revenue Service w

& First Name & Middle Name
& Last Name & Email

& Full SSN ® Birth Date

& Phone & Street

& City @ State

& Postal Code & Group Assoclation

You can remove this access at any time by changing

your ID.me account settings

14| Page




Requesting a Tax Return Transcript Online

32. You will receive a text or email. Reply "Yes" to confirm it was you.

AA & sawwwd.irs.gov

@RS

+1 (833) 780-1768

If you do not recognize this
transaction, reply N.

o Limited Account Services, Dec. 28, 2021 - Jan.
Message from the 22,2022
Seciiritv team: Yanuir identityv

Payments and account adjustments made since
December 28 will remain as pending at this time.

was used to |Og into The Balances and payment activity will be updated
Internal Revenue Service on the weekcof danuiary.24.
01/21. Was this you?

Account Status

Your 2021 Tax Return Is Not
]
The email used to create your Processed
account is If you've already filed... Read more
1RGNS

" : A Total Amount Owed
your errndall, 1o resporise Is as of January 21, 2022: '
needed. If you do not control AA 8 sa.wwwd.irs.gov
this email, please reply with N to
prevent identity theft. View Balance Details View Payment Options

View Payment Activity

Thank you for confeming this

was yo
- youl Records

view Advance Child Tax Credit Information ('
T
or:
—7
* Key information from your most recent tax
return

* Economic Impact Payment Information

+ Downloadable tax records

. . . View Notices and Letters for ' from
33. On the IRS website scroll down and click on "View Tax Records." e Ear s e
View Authorizations for online requests from tax

professionals

RS
Privacy Policy (%

Accessibility (2

15| Page



Requesting a Tax Return Transcript Online

34. Click on "GET TRANSCRIPT."

8 sawwwd.irs.gov

[Ive—_ |
@RS Mens

Tax Records

Advance Child Tax Credit Payments i sa.wwwA.Irs.gov

YIRS

Welcome,

Signed in as: Profile I Logout

Get Transcript

Select a reason you need a transcript: | Higher Education/Student Aid ﬁ «
Economic Impact Payment Customer File Number: &[] —) ‘

Information

35. Select the reason as "Higher Education/
Student Aid. Then click "GO." You do NOT
need to enter a Customer File Number.

Get Transcripts Online

16| Page



Requesting a Tax Return Transcript Online

36. Under "Return Transcript" click the Tax Year you want to download.

For the 2021-2022 FAFSA you should select 2019.

For the 2022-2023 FAFSA you should select 2020.

If you filed an Amended Tax Return you should choose "Record of Account Transcript."
If you need W2 or 1099 information you should choose "Wage & Income Transcript."

You selected: Higher Education/Student Aid
We suggest you download: Return Transcript

Below are the transcripts and years available.

Return Transcript Record of Account Transcript G|0$38rv

20216 N/A )
Return Transcript

2020 « 2020 Tax Return Transcripts show most
line tems from your tax return

2019 « 2019 (Form 1040, 1040A or 1040E2) as it
was originally filed, including any

2018 =8 accompanying forms and

schedules. This transcript does not
reflect any changes you, your
representative or the IRS made
after you filed your return. In many

Wage & Income Transcript

2021
cases, a Return Transcript will meet
2020 the requirements of lending
institutions offering mortgages and
2019 sludent loans.
2018 Record of Account Transcript
Show All [ Show All [ Record of Account Transcripts

combine the information from tax
account and tax return transcripts.
() Indicates the availability of a Veritication of Non-Filing letter for the year.
Account Transcript
Tax Account Transcripts provide any
adjustments either you or we made
after you filed your return. This
transcript shows basic data,
including marital status, type of
return filed, adjusted gross income
and taxable income.

Wage & Income Transcript

Wage and Income Transcripts show
data from information returns, such
as W-2s, 1099s and 1098s,
reported to the IRS. Most recent
year information may not be
complete until July.
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Requesting a Tax Return Transcript Online

37. Your tax transcript will then pop up in a new window. The Tax Return Transcript should look like the
example below, most will be 3-5 pages or longer. You will be able to download the transcript as a pdf. Sign
out of the IRS website when you are done. Submit a copy of all pages to the Financial Aid Office. For NIU

here is how it can be submitted: https://www.niu.edu/financial-aid/help/secure.shtml

¥) Internal Revenue Service

United States Department of the Treasury

This Product Contains Sensitive Taxpayer Data

Request Date: 06-02-2018
Response Date: 06-02-2018
Tracking Number: XXXXXXXXXXXX
Customer File Number: 7280844145

Tax Return Transcript

S5N Provided: X¥XX-XX-ARAA
Tax Period Ending: Dec. 31, 2017

The following items reflect the amount as shown on the return (PR), and the amount as adjusted

(PC), if applicable. They do not show subsequent activity on the account.

NAME (S) SHOWN ON RETUEN: JENS
ADDRESS: 4041 P

FILING STATUS:
FORM NUMBER:
CYCLE POSTED:
RECEIVED DATE:
REMITTANCE:
EXEMPTION NUMBER:

SSN: XXX-XX-AAAR

Single
1040EZ
20182105
May 19,2018
$0.00

0
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